UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA PONG VIET Déc 1ap - Tu do - Hanh phuc
QUY TAC UNG XU
CUA NGUOI LAM VIEC TAI BO PHAN MOQT CUA
XA PONG VIET

1. Ludn tuot cuoi, bay to thai do than thién, lich sy trong giao
tlep, chu dong chao hoi khi tiép xuc, dit cau hoi lam 1o nhu cau giai
quyét cong viée ctia nguoi dan, doanh nghiép.

2. Xung ho du cau khi giao tiép; ngdn ngir giao tiép rd rang,
mach lac; 4m lugng noi vira du dé nghe rd, khong gay on ao, khong
gan giong, khong quat nat, khong de doa; khong trao d6i cong viée
riéng trong khi dang tiép xuc, giai quyét cong viée voi nguoi dan,
doanh nghiép.

3. Khi nguoi dan, doanh nghiép c6 phan anh, kién nghi,
khiéu nai, gop y (goi chung la phan anh), phai to 16 thai do ton
trong, cau thi, lang nghe, chan thanh ghi nhan. Néu nhiing phan anh
thuc pham v1 glal quyet cua minh thi phai tra 101 ngay, n€u phan
anh chua thé giai quyet ngay duoc thi cong chirc Mot ctra phai ghi
chép lai day du y y kién phan anh, dong thoi phoi hop voi cac bd phan
lién quan dé giai quyét nhanh va tra 16i rd rang cho nguoi dén,
doanh nghiép.

4. Trong qua trinh lam viéc, néu nguoi dan, doanh nghiép co thai
do burc xuc, 16n tleng, thi cong chitc Mot cira can binh tinh, lang
nghe, kién tri giai thich; tranh lon tiéng, doi co, x0 xat... Truong
hop cang thang khong tu giai quyet dugc, cong chirc Mot cuira yeu
cau luc luong bao ve hd trg, dua vé Phong tiép cong dan dé lam
viéc, khong dé anh huéng dén khong gian lam viéc chung.

5. Uu tién, ho tro toi da cho nhitng ngudi gia yéu, khuyét tat, phu
ntr dang mang thai, nguo1 ¢ con nho, nguoi co cong vl cach mang
kh1 dén gia1 quyét cong viéc.




SO DIEN THOALI
CUA THUONG TRUC PANG UY, HPND, UBND XA;
CAN BOQ, CONG CHUC TRUC TAIl BO PHAN TIEP NHAN VA TRA
KET QUA; CAN BQ, CHIEN ST CONG AN XA PONG VIET

I. THUONG TRUC PANG UY, HDND XA PONG VIET

1.D/c Phan Thanh Hwong - Bi thw Pang 1y, Cha tich HDND xa,
so dién thoai: 0987.398.829;

2.P/c Tran Thi Thao - Phoé Bi thw thwong true Pang iy,
so dién thoai: 0964.707.965;

3.P/c Tran Vian Hung - UVBCH Pang iy, Pho Chi tich HPND x4,
so dién thoai: 0974.635.868;

II. THUONG TRUC UBND XA PONG VIET

1. Ong Nguyén Thé Pwong - Chua tich UBND x&, so dién thoai:
0987.406.776;

2. Ba Lé Thi Sen - PCT UBND x&, phu trach bo phan mét cira,
so dién thoai: 0988.082.250;

3. Ong Tran Vin Phwong - PCT UBND x4, s6 dién thoai: 0967.885.365;
111. BO PHAN MOT CUA

1. Ong Phan Thanh L&, Cong chire Pja chinh - Xay dung,

S6 dién thoai: 0387.012.919;

2. Ong Tran Vian Duwong, Cong chire Vin héa - X hdi,

So dién thoai: 0975.045.829

3. Ong Nguyén Vin Lgi, Cong chirc Tw phap - Hé tich,

So dién thoai: 0972.237.208.

V. LUC LUQNG CONG AN XA

1. P/c Hoang Hiru Trong, Truwéng Cong an xa, so dién thoai: 0982.595.519

2. P/c Luyén Vin Thanh, Phé trwéng CoOng an x3, so dién thoai:
0977.000.325

3. P/c Tran Vin Bao, Can by Cong an x4, sé dién thoai: 0912.321.289

4. P/c Vii Tri Thao, Can by Cong an x3&, sé dién thoai: 0978.471.102

5. P/c Tran Vin Hai, Can b Cong an x4, sé dién thoai: 0967.897.379




